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Click on 
parts to your order

 to add 

On the order header, select
outgoing ship method, enter a
PO number if desired, and verify
shipping address. Then click on
Add Line Item to add parts to
your order.
Tip: To select a different ship to
address, click on the magnifying
glass. To add a new address, click
New Address to enter either a one-
time or recurring address.

Add Line Item
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Once all is correct, click on the
Process Order button.
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You may customize your order
header with PO number, ship
method and shipping address.
Tip: To select a different ship to
address, click on the magnifying
glass. To add a new address, click
New Address to enter either a one-
time or a recurring address.
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Begin to add items to your
order by selecting 
Line Item under the header.

AddRepair 
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Once all is correct, click on the
Process Order button.
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To view Repair History -

open View Repair Detail and

View Diagnostics
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