Hytec

How to Log In

HOW TO LOG IN

If you need to create a log in or need your log in credentials, please call us at 1-800-883-1001
and your account manager can assist you. Once set up online, you will be able to login and use

our online ordering services.

To log in, click the Log In button
located on the right hand side of
the home page

Enter your Username & Password
then click the ‘Log In’ button.

Note:

If you do not have a username
call your Account Manager at
1-800-883-1001 and they will set
up your account log in.

{ 800.883.1001 - 407.297.1001 or Chat Live Now login [ OR
B winourmaingst f = W in

m CATALOG SERVICES CONTACT & SUPPORT ABOUT US
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WEBSITE TUTORIALS

Hytec

CATALOG SEARCH FEATURES

Catalog Search Features

A quick guide on how to utilize our real-time parts search catalog.

Click the Log In button located
on the right hand side of the
home page. Then, click on the
Catalog tab in the navigation
header menu.

Tip: Always Log in to ensure you
receive your individual pricing

To search our complete catalog,
select Parts Catalog. This section
also shows a listing of Models
Supported, Upcoming Models
and an area to request new
support from Hytec. Enter the
part number, then click on
Search.

All the details about the part
you have selected will be
displayed, followed by the
pricing of each service type.

Catalog Viewing Tips:

* Sales Part Note will include

any specific notes about the
part

* |f you wish to add this item to
an Order select the Quick
Order link at the side to begin
building an order

L 800.883.1001 - 407.297.1001 or Chat Live Now m\ Arcrente an aceoaink

B cinourMaing it F & W in

HOME | CATALOG SERVICES CONTACT & SUPPORT ABOUTUS

Ca Enter a part number, or a partial part number, into the search field below |
L Manufacturer & Model Search tab to search by a manufacturer andjor ma

please complete our Support Request Form.

Models Supported

Parts Supported Fart Number Search | Manufacturer & Model Search

Part Number: Search
Upcoming Madels

Support Request

Part Number Search || Manufacturer & Model Search

Part Number:  XG-PCS-150 Search

Part Details

Sales Part No: XG-PCS-150 Warranty Type: 0 Days
Customer Part No: Foot Note:
Description: DIAGNOSTIC POWER FILTER, NETWORKED Department:

Sales Part Note

Configuration: 120V/15A 1 Pigtail + 2 Receptacies
Al prices include 5% AMETEK ESP Tariff Charge
Click here for additional Product Information and
Warmnty Details.

= View Models Supported ¥ Wiew Identical Sales Part Numbers

Hytec Services Available

Service Type Ttem Price U.S. Stock Canada Stock Drop Ship Order
Advance Exchange MA Mo No Mo
Direct Sale $143.80 Yos No Quick Direct Sale Order
Repair & Return H/A
Create & View Orders
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Hytec

Using our Live Chat Service

A quick guide on how to utilize our Live Chat Service, available M-F, 8aM - 7pM EST.

L 800.883.1001 - 407.297.1001 or Chat Live Now Lag In or create 2n Jocount

On the Hytec website go to B sonourmaiing st & W in

Contact & Support
pp m CATALOG SERVICES CONTACT & SUPPORT ABOUT US

Contact Us
Hours of Operation: Monday - Friday, 8AM - 7PM EST

Toll Free: 1-800-883-1001
Local: 407-297-1001
Fax: 407-297-4310

Click on the Chat Live Now N i
button ‘ech Hotline: 1-888-883-2001

Main Office

Hytec Dealer Services, Inc.

3600 Vineland Road, Suite 121 Chat Live Now
Orlando, FL 32811

Click here for 2 Google map to Hyte.

Hy tec Live Support

Thank you for contacting us. To serve you better please provide the
following information:

. . Name:
A new window will pop up.
You can enter your name, Email:
email, and question. Then click Question:
Start Chat
Department: Sales & Customer Service "_J'

Start Chat...
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Pk Plaase wait while we route your call 1o the next available agent who will help
you with your question: =,

bAgem Aixa has received your message and will be right with you.

Pk Please wail, connecting 1o server...

» Connectad!

The new window will tell you
who you are chatting with and
you can work directly with
one of our representatives to

have your question answered.

Once completed, you can Rate

the Agent on the side before

closing the screen. = Aaisiwageni =

B I U Ffom ESize E‘..q‘lrﬁ_ﬁujma
Send

Aixa is typing 2 message. Press Shift+Enter o ga %o the next line

For additional questions or more information on our services, please contact us toll-free at 800.883.1001 or
visit our catalog at www.hytecrepair.com
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Hytec

How to place an Advance Exchange order

A quick guide on adding an Advance Exchange line item to your online order

Click the Log In button located
on the right hand side of the { 800.883.1001 - 407.297.1001 or Chat Live Now Login [
home page. BB Join Our Mailing List f E ’ in

5 . CATALOG SERVICES CONTACT & SUPPORT ABOUT US
Tip: Always Log in to ensure you m
receive your individual pricing

L 800.883.1001 - 407.297.1001 or Chat Live Now Log Out

My Account will appear once B JoinourMaiing st § & W in
logged in.

Welcome

HOME m CATALOG SERVICES CONTACT & SUPPORT

Create & View Orders

When you are logged in, Account
Activities menu appears. Select
Create & View Orders to create a
new order or view and track Py . Create New Order
previously placed orders. ' GG | Qe

Under Create New Order, you
have two order options:

Create & View Orders

New Order - Advance Exchange,
Board Bank or Direct Sale - HDD,
Drive Secure orders

Account Activities Create New Order
| i ey
i | 1 S Naw Qeger AA? o Rapair & Return Qegds
New Repair & Return Order - Use to Create & View Orders = b Ocger ~

create an online Packing Slip when
sending parts for Repair & Return
service.
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On the order header, select

outgoing ship method, enter a 5 Shipping Information

PO number if desired, and verify Adtention Of: 1 Ship To Customer Via: | UPS Geound :

shipping address. Then click on Ship To: 0ot €y i Adeross Dedivery Terms: Prepaid ¢

Add Line Item to add parts to R R viec SAMPLE Expected Ship Date: B [ overice
3600 Vinelsnd Rosd

your order. Suite 121

Tip: To select a different ship to Orlando, FL 32811

address, click on the magnifying Prink Prices On Packing List

glass. To add a new address, click R — P

New Address to enter either a one-
time or recurring address.

Click on Add Line Item to add

parts to your order Sy fed-Lnele

In the Part Number field of | Part Number Search || Manufacturer & Model Search
Part Number Search enter
your part number and press Part Number: CPWBX0202RS55 Search

search.

The part number detail screen
will appear providing you the
service options.

Tip: The search will truncate the Part Details

part to find the best match. If Sales Part No: CPWBKD202RS55  Wamanty Type: 365 Days

you are unable to find a match, Customer Part No: Foot Mote:

select the model/manufacturer Cesaotion: PEL PWe Department:

tab for further search options.

Select the service type option ¥ View Models Supported % Wiew Identical Sales Part Numbers
you desire, and enter the

quantity desired in the box Hytec Services Available

and click Add Item. Your item Service Type Ttem Price U.S. Stock Canada Stock Drop Ship Qty Desired
will be added to the order Advance Exchange s111.00 es No No ]
and allow you to continue to Diract Sale $165.00 Yes Mo 1

add parts to the order. Click
Return to Order once all
parts are added.
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View the order and make any
changes such as Customer
Part No, Tech ID, or Ship To
locations, click Save Changes.

Tip: Click on the binoculars, next
to the line item detail to open
the full view of the line and make
any further changes or enter
technician name.

Once all is correct, click on the
Process Order button.

After selecting Process
Order, a confirmation screen
will appear. Select Submit
Order to complete your order.
Please note, your order will
not be complete until you
click the ‘Submit Order’

button. Once completed,
you will receive an email
order confirmation.

Note: Click on ‘Back to Order’
to add to the order or make
corrections.

ADVANCE EXCHANGE ORDERS

Order Line Items o
Service Type Qty Part No Cust Part Mo Description w
=] EXCH 1 CPWEX0202RS55 Pl Pwb 3€
Line Status | State | Serial No Techld | ShipTo | Tag No Warehouse | Wiy
@ 1.1 | Processing R 38 0001 us
Save Changes Process Order

Add Line Ibem

Order Line Items

& Dropship

Line Service Part No Serial No  Ship ID Ship Via Tag No Tech ID
1.1 EXCH CPWBX0202ZRS5538 0001 FedEx Ground

uﬁz? Backorder

=0Order Total does not reflect shipping/handling charges.

Please note, your order will not be complete until you click the "Submit Order” button beloy

By submitting your order, you are agreeing to the Advance Exchange Policy Terms & Conditions.

Submit Order Back To Order

© Hytec Dealer Services, Inc. | www.hytecrepaircom | 800.883.1001



WEBSITE TUTORIALS HOW TO PLACE A REPAIR ORDER ONLINE

Hytec

Placing a Repair and Return Order Online

A step-by-step guide on setting up your Repair & Return Order online

Click the Log In button located
on the r|ght hand side of the L 800.883.1001 - 407.297.1001 or Chat Live Now m or creste 3n =
home page. B Joinourmainglist & W in
Tip, A/Ways Log in to ensure you m CATALOG SERVICES CONTACT & SUPPORT ABOUT US
receive your individual pricing

L 800.883.1001 - 407.297.1001 or Chat Live Now Log Out Walame

- L~ =
My Account will appear once B Join our Maiing st & W i

logged in.
HOME m CATALOG SERVICES CONTACT & SUPPORT

Select Create & View Orders on
the left menu tab under Account
Activities. Click New Repair &

Return Order to begin an online

Create & View Orders

H d Account Activities Create New Order
repair oraer. e s veworsers. DA

You may customize your order
header with PO number, ship

« Shipping Information

method and shipping address. Aikantion OF: Ship To Customer Via: | UPS Ground :
Tip: To select a different ship to L ocor | o Andruss o= Fropald ‘
address, click on the magnifying Ship To Address: ;‘;gmj - Expeetnd Ship Date: 5 ) overnge
glass. To add a new address, click ey
New Address to enter either a one- Crlando, FL 32811
time or a recurring address. Print Prices On Packing List

Save Changes Process Order Cancel Order

© Hytec Dealer Services, Inc. | www.hytecrepaircom | 800.883.1001



WEBSITE TUTORIALS HOW TO PLACE A REPAIR ORDER ONLINE

Begin to add items to your
order by selecting AddRepair /@ Add Repair Line Item
Line Item under the header. ‘

In the Part Number field of | Part Number Search || Manufacturer & Model Search |
Part Number Search enter
your part number and press Part Mumber: CPWBX0202RS55 Search

search.

Part Number Search || Manufacturer & Model Search

The repair option, pricing and

gty box will appear with the Part Number: CPWBXD202RS55 Search
part information. Enter the
quant_lty of prlnthea_ds that will Part Details
be_ shipped for repair attempt. Sales Part No: CPWBXD202RS55  Warranty Type: 365 Days
Click Add Item.
Customer Part No: Foot Note:
Description: PCL PWB Department:
¥ Wiew Models Supported ¥ View Identical Sales Part Numbers
Service Type Ttem Price Qty Desired
Repair & Return $81.00

Add Item Return to Orger

The order will build for you,
listing all items to be shipped.

View the order and make any Order Line Items

changes such as Custqmer ‘ | service Type ‘ Qty | Part No | Cust Part No ] Description
:Darttl_\lo, Tech ID, or Ship To a | REP | 1 |  CPWBX0202RSS5 | | PcPwb
ocations. | ne| staws | state | SerialNo ‘ Techid | ShipTo | TagNo | Warehouse
Tip: Click on the binoculars, next _b‘-‘~ b ) e oo

to the line item detail to open
the full view of the line and make
any further changes.
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Once all is correct, click on the

Process Order button.

After selecting Process
Order, a confirmation screen
will appear. Select Submit
Order to complete your order.
Please note, your order will
not be complete until you
click the ‘Submit Order’
button. Once completed,

you will receive an email
order confirmation. To print
a packing slip to send with
shipment, click on the ‘Print
Order History’ button.

Note: Click on ‘Back to Order’
to add to the order or make
corrections.

HOW TO PLACE A REPAIR ORDER ONLINE

Save Changes Process Order

“aiy Add Line Item

Order Line Items

& propship £% Backorder
Line Service Part No Serial No  Ship ID Ship Via Tag No Tech ID
1.1 REP CPWBX0202RS55 0001 FedEx Ground

*Order Total does not reflect shipping/handling charges.

Please note, your order will not be complete until you click the "Submit Order” button below.

Submit Order Back To Order

© Hytec Dealer Services, Inc. | www.hytecrepaircom | 800.883.1001
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Hytec

Tracking Your Order

A quick guide on how to track your orders online via My Account on www.hytecrepair.com

Click the Log In button located

on the right hand side of the \ 800.883.1001 - 407.297.1001 or Chat Live Now Log In or n gccoun
home page. B oinourmatingist f & W in
. . ) m CATALOG SERVICES CONTACT & SUPPORT ABOUT US
Tip: You must be logged in to view
your previous and current orders.
{ 800.883.1001 - 407.297.1001 or Chat Live Now Log Out el oarne
My Account will appear once B soinourmaingust f & W in

logged in.

HOME m CATALOG SERVICES CONTACT & SUFPORT

Create & View Orders

Select Create & View Orders
on the left menu tab under
Account Activities.

Account Activities Create New Order
Create & View Orders 5 new Order ,:3 New Repai & Return Order
Order Search
Order Number: HS21997 Purchase Order No:

Date Range: 3/15/2015 5] To 4/18/2019 T Tracking Number:
Under Order Search, enter the = & o

Order or PO Number. Part Number: Tag Number:
Status: Open =

Search Orders

© Hytec Dealer Services, Inc. | www.hytecrepaircom | 800.883.1001
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Orders matching your search Orders
criteria will pull up under > Order Id Order Date Status PO Number
Orders. Click on the Order Id H921997 04/17/2015 Open 51183

o >

Order Line Items
Service Type Qty Part No Cust Part No

Once the order is open, click =S EXCH 1 ELH70456000
on the binoculars.

Line Status State | Serial No Tech Id ShipTo | Ta
&% 1.1 | Shipped R &4 0001

Additional Shipping Information
Outgoing Tracking No: 123735160172535480
RS Label No: 1Z3738165048087301

Expected Ship Date: 4/17/2019 E | Override

Tracking and shipping
information will be listed Actual Ship Date: 04/17/2019
to the left under Additional
Shipping Information

Incoming Ship Method:

Ak

Incoming Tracking No:
Tag Mo

Line Note:

(% view Diagnostics
To view Repair History - Diapnostic
open View Repair Detail and

Tech/Cust Diagnostic
View Diagnostics Customer No communication
Technician Standard Repairs Required

¥ View Repair Detail
Repalr Results: Repaired

Repair Code Description Replaced Description
417 Cleaned residue off board 1 IC Chip, IfO Port or Gate Array

© Hytec Dealer Services, Inc. | www.hytecrepaircom | 800.883.1001
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Hytec

Viewing Invoices and Credits

A quick guide on how to view and print Invoices or Credits via your account on www.hytecrepair.com

Click the Log In button located

on the r|ght hand side of the L 800.883.1001 - 407.297.1001 or Chat Live Now Log In o T .
home page. B cinoumaingust f & W in
Tip' VoI TR be /ogged i to erW m CATALOG SERVICES CONTACT & SUPPORT ABOUT US
your previous and current orders.
{ 800.883.1001 - 407.297.1001 or Chat Live Now Log Out Welcome
My Account will appear once BE sonourMaiing st F &S W in

logged in.

HOME m CATALOG SERVICES CONTACT & SUPPORT

Create & View Orders

Select Create & View Orders
on the left menu tab under
Account Activities.

Account Activities Create New Order
Create & View Orders &5 New Order D New Repi 8 Retum Order

Under Order Search, enter Order Search
the Order or PO Number. If
you are looking for an invoice
or credit from a specific time
frame, enter a date range. For Part Nurribser: Tag Number:
best results, select ‘Both’ on Status: Both +

Status type. Click on Search
Orders. Search Orders

Order Number:  H921145 Purchase Order No:

Date Range: 315/2019 A To 4/18/2019 M Tracking Number:

© Hytec Dealer Services, Inc. | www.hytecrepaircom | 800.883.1001
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Orders matching your search
criteria will pull up under Orders.

Click on the Order Id

Once the order is open, you
will find any invoices or credit
memos. Use the drop down bar

and click on the one requested.
To print, click on the printer icon
to the left of invoice number.

VIEWING INVOICES AND CREDITS

Orders
Order 1d Order Date Status PO Number
H9Z1145 04/11/201% Closed 50963
= >
ﬁ ens Order Varianoe 5 Invoice Mo.: 1151415 §

© Hytec Dealer Services, Inc. | www.hytecrepaircom | 800.883.1001
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Viewing Reports & Warranty Data

How to view your Customer Reports and search for Warranty data on a part

L 800.883.1001 - 407.297.1001 or Chat Live Now Log In dr Crete an Jcount
Click the Log In button located B onoumaingst F 5 W in
on the right hand side of the
home page. m CATALOG SERVICES CONTACT & SUPPORT ABOUT US
Account Activities

Once you are logged into the
website, the Account Activities
section will be displayed. Here
you may Add Users to your
account with roles of View, Order
Entry, or Administrator.

Create & View Orders
—> Add User
Address Change

You may also complete any Maintain Contacts
Address Change requests or
Update and Maintain Contacts at

your company.

Customer Reports

Warranty Lookup

In the Customer Reports section,
you may run your open exchange
report in PDF or export to excel.
This allows you to track your
open exchange orders. Customer Reports Open Exchange
Tip: Enter a Technician ID when
placing an order for Advance
Exchange, this will appear on the
packing slip, box label, invoice, and
open exchange reports to help you
manage core returns.

Warranty Lookup Board Bank
Transactions

Board Bank Inventory

If you maintain a Board Bank

at Hytec, all reports for bank
transactions and current on-hand
reports may also be ran online in
the Customer Reports section.

When searching for Warranty

data on a part, select the
—> arra Looku

Warranty Lookup option. By 2 -

using the bar-code sticker on the

part, you may enter the serial
number to view previous repair

history and warranty period.
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Hytec

VIEWING OPEN EXCHANGE REPORT

How to View Open Exchange Report

Under Account Activities in the
Customer Reports section, select
Open Exchange.

You may run your open exchange
report in PDF or export to excel.
This allows you to track your
open exchange orders and view
any core return dates for open
orders with part numbers, the
number of days remaining to
return your core, and also the
amount to be charged for any
un-returned cores.

PDF Format:

To view the PDF version of your
Open Exchange Report, select
PDF and click on ‘View Open
Exchange Report’. A new tab will
open in your viewer. Save or print
this report for reference.

Excel Format:

To view the Excel version of your
Open Exchange Report, select
Excel and click on ‘View Open
Exchange Report’. A spreadsheet
will download.

Account Activities

Open Exchange

Create & View Orders

Add User

Address Change

Maintain Contacts

Customer Reports

Warranty Lookup

By verity {fyCredit Hold:No \@PO ReaiNo  #Reps cA.Reg Type:G
Customer Name: s S S - " Search
Customer No: —

Customer Zip:

Address ID:

. = ;%J

View Open Exchange Report

BrEEs [ aan o8 ke 9
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Hytec

How to View Board Bank Inventory

A quick guide on how to view your current on-hand inventory at Hytec via your Board Bank

Board Bank Inventory

Under Account Activities in the
Customer Reports section, select
Board Bank Inventory.

You can view your Board Bank Account Activities @verty gCreditHoidNo PO Req:Yes (\FilaNotes gReps gfpReg Type
Inventory in PDF or export to Create & View Orders Simtomes Nar: U M - Zel
excel. This allows you to view CIBtOmEr o: | .
. . . Add User Customer Zip:
your available inventory in your
board bank, including part Address Change L
numbers, description, and R
ang R a n
quantities available. © 80 @)  view Board Bank Inventory Reoor
Bnrds ko Bonrd Bank
PDF Format: nixes Py QN sty e
To view the PDF version of your e B pr——"
Board Bank Inventory, select PDF J— P o o e
and click on ‘View Board Bank fme - o ’ : :
Inventory Report’. A new tab will R - :
open in your viewer. Save or print s ease o, A, TR AovRHaT A ]
this report for reference. o ' s o ’
Je— SR——
Ak‘.m::-; ASCIMISIE) AL, RSFY o 9
Excel Format: RESE T
To view the Excel version of your — . . . ) .
Board Bank Inventory Report, ; S St oo R i —
select Excel and click on ‘View e gty ey : H -
Board Bank Inventory R s 3 errsong V000, AL 74008, e s 2ong, B senasaog ] H FE—
y Report’. A V Gvsising bt ] : R
d h t ” d I d Ia :\‘;;wwu 24 DG DISTRO B AND BRACKET(STYLE %) :m;??g{;;:a mn'x?e:m.»oesnmu KHESTI338A02 g : g :
spreadsheet will download. i Aok VOES NEAFACE BOMKD Tl ; y —i
; ASCIMTNG 52"-&‘ ASSY ) ) Asc;m‘:?t‘: :1 ? S }
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Hytec

How to View Board Bank Transactions

A quick guide on how to view shipments into and out of your Board Bank

Board Bank Transactions

Under Account Activities in the
Customer Reports section, select

B Account Activities Werify redit Hold:No Req:Na Reps oAReg Type:C
Board Bank Transactions. Select — N . = EZ __“*_im_ ;e v e
CIJStO b D - — R
a date range then select from Creste BOView Oruers e
. . customer No:
either PDF or excel formats. Add User Customer Zp:
Address ID:
Address Change b
[
Maintain Contacts Date Range: I T ]
—_—_
B SR ST, ® B0 B]) ) view Board Bank Detail Report
e
Warranty Lookup
Hytec oard Bank Detll Report
PDF Format: rint Ooa: -
To view the PDF version of your Customes o
Board Bank Transactions, first Shr et
select a da’_ce range,_then select PO N
Bank Detail Report’. A new tab i o S i e o
will open in your viewer. Save or po— —— “ ..o -
print this report for reference. e i SRR IR B i
BT o PORBCY ASSY A ~ A A WY
N O B [T e T
& | cu B v Be/umssm ANVLY e 0-2-A-,
" Brz-
Excel Format: ) ey x . " ——x :
i . T PART MO INVENTORY _PART MO ADORESS 10 a::?aus SEMAL_NO CATALOG DESC WARRANTY CUSTOMERREFNG TRACKINGNO TECHID TECHMAME RECENVEDATE
To view the Excel version of your - B e A AT P N T,
Board Bank Transactions, first st coos - ——— ™ N VY S -
Se|ect a date range, then Select " 1080126850RC 10601 28850RC e PCK IMAGING DEVICE 08 CYAN ™ WA —N ]
EXCG' and C“Ck on lVieW Board : 01175812 DI1752 0003 PCBBICLASSY No NA — o WA NA 05022019
Bank Deta” Report,. A Spread- : AZRERYS AZ240T28 00 POWER SUPPLY UNITLECO2000 48 Mo NA T— - WA NA woReme
- P oot T PR ™ — O SO .
sheet will download. - EY i R e N . s,
% DM Dréea wa FUSING UNIT NAMAUNTENANCE ASSY No NA - —— 517 NA waameng
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